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Executive Summary

The Accessibility for Ontarians with Disabilities Act, 2005 (AODA) is a law passed by the
Ontario legislature that is intended to facilitate full accessibility throughout the Province
of Ontario for persons with disabilities by 2025.

The AODA will achieve this aim by developing, implementing and regulating Accessibility
Standards that will guide the principles and requirements of creating accessibility in the
following areas:

customer service

information and communications
transportation

built environment

employment
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Accessibility Standards will be established by regulation under the Act and will be
coordinated with staggering deadlines. It is important to note that 2025 is a proposed
end date and obligated organizations will be required to meet accessibility requirements
with much earlier timelines.

The first regulated accessibility standard established under the authority of AODA is the
Accessibility Standards for Customer Service, Ontario Regulation 429/07, which came
into effect on January 1, 2008 and requires compliance by January 1, 2012. In summary,
the Regulation requires the creation of an accessible customer service policy and
training of all staff, agents and volunteers who provide goods and services on behalf of
CF Markville Shopping Centre

The second regulated accessibility standard established under the AODA is the
Integrated Accessibility Standard, Ontario Regulation O. Reg. 191/11. The Integrated
Standard was introduced on June 7, 2011. The Integrated Standard has staggered
deadlines beginning in January 2012 and ending in January 2021. This Standard includes
the following areas:

 Information and Communications

1 Employment

i Transportation (not applicable to Cadillac Fairview) and

9 Design of Public Spaces — O. Reg. 413/12

CF Markville Shopping Centre, located at the corner of highway 7 and McCowan Rd.,
offers 157 shops and services serving the communities of Markham, Unionville, northern
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Toronto, Richmond Hill, Thornhill, and Whitchurch-Stouffville. CF Markville Shopping
Centre prides itself on the delivery of superior customer experience to all visitors. This
document outlines CF Markville Shopping Centre’s commitment as well as procedures
and practices in ensuring an accessible customer experience to persons with disabilities.
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CF Markville Shopping Centre

Accessibility Policy

1.0 Policy — Purpose and Scope

This policy updates the CF Markville Shopping Centre existing Accessible Customer
Service Policy. This policy implements the requirements of both the Accessible Customer
Service Standard and the Integrated Accessibility Standards (Information and
Communication, Employment, Transportation, Design of Public Spaces), Ontario
Regulation 429/07, Ontario Regulation 191/11 and Ontario Regulation 413/12 under the
Accessibility for Ontarians with Disabilities Act, 2005 (AODA).

2.0 Definitions
ADi s abmeanst y o

(@) any degree of physical disability, infirmity, malformation or disfigurement that is
caused by bodily injury, birth defect or illness and, without limiting the generality
of the foregoing, includes diabetes mellitus, epilepsy, a brain injury, any degree of
paralysis, amputation, lack of physical coordination, blindness, or visual
impediment, deafness or hearing impediment, muteness or speech impediment,
or physical reliance on a guide dog or other animal or on a wheelchair or other
remedial appliance or device,

(b) a condition of mental impairment or a developmental disability,

(c) a learning disability, or a dysfunction in one or more of the processes involved in
understanding or using symbols or spoken language,

(d) a mental disorder, or

(e) an injury or disability for which benefits were claimed or received under the
insurance plan established under the Workplace Safety and Insurance Act, 1997.

The above includes disabilities of different severity, visible as well as non-visible
disabilities, and disabilities the effects of which may come and go.

Information about any person’s disability is personal and private and must be treated
confidentially.
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3.0 CF Markville Shopping Centre Commitment to Accessibility

In fulfilling our mission, CF Markuville strives at all times to provide its goods and services
in a way that respects the dignity and independence of people with disabilities. CF
Markville is committed to giving people with disabilities the same opportunity or
reasonable alternative to access our goods and services and allowing them to benefit
from the same or similar services, in the same place and in a similar way as other visitors.

It is the policy of CF Markville to promote accessibility for people with disabilities based
upon the core principles of dignity, independence, inclusion, integration, responsiveness
and equality of opportunity.

CF Markville is committed to compliance with AODA and its accessibility standards. We
shall provide accessibility and accommodation for persons with disabilities through
AODA'’s customer service standard, integrated accessibility standard and all other
standards as they are developed, and in accordance with the requirements of the
Ontario Human Rights Code.

CF Markville is committed to excellence in serving all customers, including people with
disabilities, and shall carry out its functions and responsibilities in compliance with
AODA'’s Accessibility Standards for Customer Service and Integrated Accessibility
Standards as follows:

4.0 Accessible Customer Service Policy

4.1 Communicating with People with Disabilities

CF Markville shall take reasonable steps to communicate with persons with disabilities in
ways that take into account their disability and accessibility needs.

CF Markville shall also ensure that all staff, volunteers and others dealing with the public
on behalf of CF Markuville are properly trained in how to communicate with visitors with
various types of disabilities.
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4.2 Assistive Devices

For the purposes of this policy:

“Medical aid” means: An assistive device including respirators and portable oxygen
supplies.

“Mobility assistive device” means: A cane, walker or similar aid.

“Personal Assistive Devices” means: Any aids including communication, cognition,
personal mobility, medical or technical aids that are used to increase, maintain, or
improve the functional abilities of persons with disabilities. Assistive devices include, but
are not limited to: wheelchairs, walkers, speech synthesizers, TTYs (Telephone
Typewriters or Telephone Teletypes), computer technologies, canes and hearing
devices.

CF Markville is committed to serving people with disabilities, who use assistive devices to
obtain, use or benefit from its goods and services.

People with disabilities are permitted and encouraged to use their own personal assistive
devices to access our facilities and goods and services. Assistive devices such as
communication aids, cognition aids, personal mobility aids and medical aids are allowed
to be used at all of our facilities where access is possible at the venue.

CF Markville will ensure the public is informed of any and all assistive devices that are
available for their use while at CF Markville including wheelchairs and strollers.

Wheelchairs are free of charge and available at the Guest Services office, located on the
lower level by Entrance #10.

Self-serve vending strollers are located as follows:

Singles: located on the lower level, inside entrance 9, by Old Navy, for a $6.00 fee
Doubles: located on the upper level inside of entrance 4, beside Ardene, for a $8.00 fee
The machine accepts credit cards, bills, loonies and toonies, with change-making
capabilities. Upon return of the stroller, customers will receive a $1.00 rebate.

CF Markville will also ensure the public is informed of accessibility features available for
their use while at CF Markville including elevator and accessible washroom locations.
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CF Markville shall also ensure that staff knows how to use assistive devices that are
available to customers of CF Markville and where to locate elevators and accessible
washrooms within the facility.

CF Markville shall also ensure that all staff and agents serving the public on behalf of CF
Markville are properly trained and familiar with various assistive devices that may be
used by customers with disabilities while accessing its goods and services.

4.3 Service Animals

For the purposes of this policy a:
“Guide Dog” means: A guide dog as defined in section 1 of the Blind Persons Rights’ Act.

“Service Animal” means: An animal that is of service to a person with a disability where
it is readily apparent that the animal is used by the person for reasons relating to his or
her disability. Verification of a service animal’s status can be provided by way of
government certification or by a letter from a physician or nurse confirming the animal is
required for reasons relating to the disability. It is “readily apparent” that an animal is a
service animal when it is obvious by its appearance or by what it is doing. For example, it
may be readily apparent that an animal is a service animal if it is wearing a harness,
saddle bags, a sign that identifies it as a service animal or has a certificate or
identification card from a service animal training school or an identification card from the
Attorney General of Ontario. It may also be readily apparent if a person is using the
animal to assist him or her in doing things, such as opening doors or retrieving items.

A visitor to CF Markville is permitted to be accompanied by his or her guide dog or other
service animal within all areas of CF Markville except where areas are restricted to
employees or prohibited by law.

Ontario Regulation 562 under the Health Protection and Promotion Act states that
animals are not allowed in places where food is manufactured, prepared, processed,
handled, served, displayed, stored, sold or offered for sale. It does make an exception for
service dogs to allow them to go where food is normally served, sold or offered for sale.

There may be rare circumstances where, for the reasons of health and safety of another

person, allowing a person with a disability to enter a premises and be accompanied by

their service animal needs to be considered. In the rare situation where another person’s

health and safety could be seriously impacted by the presence of a service animal on

premises open to the public, CF Markville’s Manager, Security & Life Safety _
Security

































